
Payment Status 

vs Schedule 

Status

Failed to Collect Scheduled Overdue Partially Paid Refunded Partially Refunded Paid Good Standing Canceled

Future

• All Transactions 

are open, and 

none are 

currently due or 

due in the past.

Active

• All Transactions 

are open, and 

none are due in 

the past.

OR

• All Transactions 

are open, with a 

Transaction due 

now or in the 

future

• At least one 

Transaction is 

open and due 

in the past; 

none are 

canceled.

• At least one 

Transaction is 

completed. 

• At least one is open, 

and none are 

canceled or 

refunded. 

• The sum of retained 

revenue is less than 

the scheduled total 

amount.

• At least one 

Transaction is 

completed. 

• There are no open or 

canceled Transactions. 

• There is at least one 

refunded Transaction. 

• The sum of retained 

revenue is less than 

the scheduled total 

amount.

• There is at least one 

completed Transaction, 

some open 

Transactions, and no 

canceled Transactions.

• There are no refunded 

Transactions. 

• The sum of retained 

revenue is greater than 

the scheduled total 

amount.

• There is at least 

one open or 

one captured 

Transaction.

• There are no 

canceled 

Transactions.

Failed

• There is a failed 

Transaction with 

no re-attempts 

available.

• There is at least 

one open 

Transaction due 

in the future

• There is a failed 

Transaction with no re-

attempts available. 

• There are no open 

Transactions. 

• There are refund 

Transactions. 

• The sum of retained 

revenue is less than 

the scheduled total 

amount.

Canceled And         

Refunded

• There are no open or 

captured Transactions.

• There is at least one 

completed, refunded, or 

partially refunded 

Transaction.

• The sum of the related 

Transactions' paid 

amounts Paid = "0"

Canceled

• There are no open 

Transactions. 

• There is at least one 

canceled 

Transaction.

• There are no 

refunded 

Transactions.

• The sum of retained 

revenue is less than 

the scheduled total 

amount.

• There are no open 

Transactions. 

• There is at least one 

canceled Transaction 

and at least one 

refunded/partially 

refunded Transaction.

• The sum of retained 

revenue is less than 

the scheduled total 

amount.

• There are no open 

Transactions.

• There is at least one 

canceled Transaction 

and no refunded 

Transactions.

• The sum of retained 

revenue is greater than 

the schedule’s total 

amount.

• There are no 

open 

Transactions.

• There is at least 

one canceled 

Transaction but 

no captured or 

refunded/partially 

refunded 

Transactions.

Completed

• The sum of the retained 

revenue is equal to the 

scheduled total amount 

without any refunded 

Transactions.
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